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M A G A Z I N E

Under the exclusive production of the Gibraltar Federation of Small Businesses, this magazine is aimed at promoting
the work of our Federation and its membership. The InTouch provides an excellent business tool with practical
advice, assistance and comment on matters that affect the business community. It also stimulates its readership by
producing articles and editorials on a wide cross-section of business matters and sectors.
The InTouch is published quarterly and distributed to local businesses, mailed to our members and is available in
selected prime locations throughout Gibraltar.
For the small business owner the InTouch provides the means to communicate directly to other businesses, and
keeps you InTouch with the Gibraltar business community and the issues it faces.
We encourage members to advertise in the magazine and are constantly looking at new ways to make the InTouch
even more attractive.

• Wide Distribution
• 2,500 copies circulated
• Mailed to all our members
• Hand delivered to local Businesses
• Available in many selected prime
locations (Banks, airport, waiting
rooms)
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Price Per Issue:
Back cover
Inside front cover
Inside back cover
Full page
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Quarter page
1/8 page
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£150
£80
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that can help improve them, so please
continue to attend.

I hope you are well. Christmas
is right around the corner, and
whilst this is normally a good time for
many businesses, the unique situation
ZH ´QG RXUVHOYHV LQ PLJKW PHDQ WKDW
it doesn’t live up to expectations. The
pandemic continues to dominate the
news, conversations and a big part of our
lives, but despite this we are all keen to
progress and push through.
There have been quite a few articles
and studies that suggest the way we
work has changed forever. That working
remotely, using video conferencing and
reducing our in-person meetings is here
to stay. Whilst that can be exciting and
appealing to many, it is also a challenge
for a lot of businesses, especially those
who rely on the face to face side of
things. At the GFSB, our monthly
breakfast clubs; that are normally well
attended and a great place to network,
have become Zoom online meetings.
They help get the message across but
WKHQHWZRUNLQJLVPRUHGLI´FXOW:HZLOO
continue with these Zoom breakfast
clubs and entertain any other ideas

Discover how to create long-term value and
thrive in the Transformative Age.
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CHAIRMAN’S FOREWORD

D
How do you write your
next chapter when the
plot keeps changing?

Non-Members

In our last issue we were impressed with
the innovation and entrepreneurship
that still exists in Gibraltar. Despite the
challenges of a worldwide pandemic, a
GLI´FXOW ´QDQFLDO VLWXDWLRQ DQG D JUHDW
deal of uncertainties, small businesses
still start up. In fact in the US and the UK
a record number of startups are being
recorded in these months. People losing
the comfort of a stable job have taken
the plunge and gone for the exciting and
rewarding world of running your own
business.
Brexit is right around the corner, we will
do all we can to keep you informed of
any new details, plus anything you can
do to help make it as smooth as possible
for your business.
This issue we have a number of articles
related to the construction industry
which seems to keep on booming, no
matter what happens. We also have
spoken to other local businesses who
are trying new ideas and doing their best
to shine.

Some people have said that if your
business survives this year - you have
done well. We hope that your business
can even thrive in these times. The GFSB
is here to help you try and achieve that. It
has been a great challenge, but I believe
that most owners have risen to it, and are
adapting their business to face the future
in a positive way.
We are here to support you in the good
times and the bad. For some of the
Board the pandemic period has meant
more GFSB work than ever, for that I
want to thank the Board and the GFSB
team for their amazing efforts. Together
we will get through the pandemic, Brexit
and anything else that comes our way.
The GFSB board and team wish you all
a wonderful Christmas and a prosperous
new year. Let’s hope 2021 is not as
challenging as 2020!
Do what you love and smile in the
process, stay safe,

Julian Byrne
Chairman

COLLEGE CLINIC
The Complete Approach to Healthcare in Gibraltar

LET US HELP YOU
The College Clinic provides multi - speciality medical services for private patients and businesses.
We have earned a reputation for excellence by combining a team of primary care physicians and a broad
range of specialists and professionals allied to medicine to ensure that all your medical needs can be
dealt with promptly and in one location.
We work together to give you healthcare to international standards combined with personal attention
so as to ensure a quality service.
Please check our website for full details.

COLLEGE
CLINIC

ISO 9001 CERTIFIED ORGANISATION URS Certification No 12032 UKAS Q M 043-A
College Clinic, Regal House, Queensway, Gibraltar
t +350 200 77777
e info@collegeclinic.gi
www.collegeclinic.gi
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programmes will allow our students to
get a BSC (Hons) degree in Maritime

approximately three years.” Aaron also
highlights the emphasis on employability
as another selling point, “Another key
feature of the programmes is their
focus on employability - what we
have done is combined the academic
and the technical requirements in our
accelerated programmes. The broad skill
set developed during the programmes
offers opportunities for graduates to
work shore side (BSc) or at sea (OOW

Covid-19

As a husband and wife team,
have you got any tips for
anyone who’s thinking of
starting a family business?
Try to be patient with each other- It’s
hard work and normal that you will be
tired and grumpy sometimes. It also
takes both of us to look after the house
and parent our kids equally- 50/50 on all
things. When our kids were younger, you
would just as likely see Niko at the park
with them as you would see me, which is
how it’s supposed to be!

Has Covid had an impact on
your business?
It has been a very challenging time. I
signed the paperwork for my premises
(after working from market stalls) In
December, and poured my savings into
the project. At the start of lockdown, my
husband lost his job, so we adopted a
‘can do’ attitude and moved forward as
best we could. I signed up to the Rock
hero delivery app and worked from
home, alongside my bank work, while
Niko looked for work. The result ended
XSEHLQJEHQH´FLDO:HJDLQHGQHZ
customers and kept them - I always say I
have some of the best and most faithful
customers ever! I think that if a business
can succeed during a pandemic, it can
succeed anywhere, and the future looks
bright for us, though I have to admit it is
very hard work.

The festive season is almost
upon us - have you got any
products that would be
corporate or personal gifts?

together a variety of hampers ranging
anywhere from £5 upwards. I am very
accommodating with my customers and
deliver a one to one service on these
matters

What’s next for Binky’s
Kitchen?
I want to make my little shop thrive. I
KDYHZDLWHG\HDUVIRUWKLVDQGZKLOH
it might not seem like much, It is my
‘next step’ for now. I want to make this
little place a go-to for sweet treats and
interesting goodies. Everything we make
is from scratch and
freshly baked, and
I think that you can
tell from the great
feedback we get from
everyone that comes
here. I always wanted
a family business,
where my kids can
hang out after school
and lend a hand, and
my mum and sister
come to help out or
just chill for a chat
and that is where I’m
getting to. Ultimately,
I would like to make
a living doing what I
love. After that? Who
knows- for now, I’m
grateful with how far
I’ve come in such a
GLI´FXOWWLPH

Keep it local and
give the gift of
baked goods this
festive season.
<RXOO´QG%LQN\V
Kitchen at 6
Turnbulls Lane
and on most of
Gibraltar’s delivery apps.
Contact them on
binkyskitchen@gmail.com

report by the University, interest in the
programmes has been growing with
many enquiries coming from students
in India, Pakistan, Spain and Portugal
following the University’s presence at
in-country educational fairs recently.
While developing the programmes,
care was taken to ensure it was not only
aligned to the UK quality standards but
also aligned to the Maritime industry
standards.

Point of difference
While it does seem that good progress
is being made by the Gibraltar Maritime
Academy in terms of widening its
course offer and aligning itself to UK
industry standards, what can it offer
prospective students that’s so unique?
For Programme Coordinator Aaron
Lopez, one of the answers is the fact
that the programmes get students ready
for industry faster, “The accelerated

While it is still very early days to predict
the longer-term success of the academy
especially as the world struggles with
the Covid-19 pandemic, early signs are
very, very promising; it is aligning itself
to some of the highest standards in the
world, it has a unique academic offer
and it is building strong relationships
both locally and abroad. Looks like it’s
full steam ahead for Gibraltar’s new
Maritime Academy.

Oh yes! Xmas is our speciality- It’s
a Chocolate festival really, and we
PDNHDOONLQGVRIWUXIµHVEDUVDQG
pralines for gifts, as well as putting
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